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BACKFLOW DEVICE TESTING POLICY

The District will implement the following policy effective FEBRUARY 23, 2021

Per the Tennessee Department of Environment and Conservation, ALL backflow devices must
PASS the annual inspection and the documentation sent to the District’s office.

For any test marked FAILED, the repairs must be made for the device to work properly,
retested with a PASSED result and the documentation sent to the District’s office.

The District will mail one notice stating the due date all backflow device tests must be
received at the District’s office.

For any backflow device not tested by the due date, the District will have the device tested
and bill the Customer’s account for any charges incurred.

Failure to pay backflow device test charges could possibly result in a disruption of service.
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